
FINANCIAL ASSISTANCE RESOURCES 
 
There are a number of local agencies and community service organizations providing financial 
resources and assistance to local residents; some may require a specific income threshold. 
Most of these organizations are experiencing a very volume of calls or online requests and ask 
for your patience as they may need 48 hours or longer to respond. 
 
2-1-1 United Way Bay Area 
Comprehensive information and referral service for San Francisco, San Mateo, Napa, Marin, 
Santa Clara, and Solano counties. Using their search tool, you can identify numerous resources 
for providing financial assistance and emergency financial assistance. 
https://www.211bayarea.org/keyword-search-santa-clara/ or https://www.211bayarea.org/  or 
call 2-1-1 for Health and Human Services in Santa Clara County.  
 
Community Services Agency 
CSA has been designated an essential service provider for Mountain View, Los Altos, and Los 
Altos Hills, and will be providing rental assistance and advice for people economically impacted 
by COVID-19.  All CSA services have been modified in some way as a result of the shelter-in-
place order. The front office is closed to the public, and staff ask that people call the office at 
650-968-0836 and leave a voicemail message. Due to the volume of calls, please allow CSA 
staff 48 hours to return the call.   
CSA Services Update:  English | Spanish 
https://www.csacares.org/services/emergency-financial-rent-utility-assistance/ 
 
Sacred Heart Community Service 
Providing financial assistance to residents of Santa Clara County whose household income is 
less than 80% of the average median income (AMI) and who have a documented loss of impact 
related to COVID-19 impacts due to health, employment, or school/childcare closures. 
https://sacredheartcs.org/covid19/ 
 
Santa Clara County Office of Supportive Housing (OSH) 
Mission is to increase the supply of housing and supportive housing that is affordable and 
available to extremely low income and /or special needs households.  
Call (408) 793-0550 or text 888777 for text messages about services. 
www.sccgov/org/sites/osh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




